
	
  
 

 

 

 

 

 

 

 

 

 

 

 

K E Y  S T A T I S T I C S  I N  W A T E R  A N D  S A N I T A T I O N  S E C T O R  A S  O F  
S E P T E M B E R  2 0 1 3  

 

 
 

 

 

 

 

 

                                                                                                     Prepared by: 
Economic and Market Analysis Section 

	
  



 

	
  	
  	
  	
  	
  	
  	
  

CONTENTS	
  
SUMMARY	
  .............................................................................................................................................................................	
  3	
  

WATER	
  .................................................................................................................................................................................	
  4	
  

SANITATION SERVICE PROVIDERS	
  ..............................................................................................................................	
  8	
  

	
  

LIST	
  OF	
  FIGURES	
  

Figure 1: Water subscribers as of September 2013	
  ................................................................................................................	
  4	
  
Figure 2: Trend in water subscribers for the last three quarters 2013	
  ....................................................................................	
  4	
  
Figure 3: Market share of water subscribers as of the last three Quarters 2013	
  ....................................................................	
  5	
  
Figure 4: Water subscribers per category as of September 2013	
  ...........................................................................................	
  5	
  
Figure 5: Water production per plant as the 3rd Quarter 2013 (m3).	
  .......................................................................................	
  6	
  
Figure 6: Trend in water production as the last three quarters 2013	
  ......................................................................................	
  6	
  
Figure 7: Water loss from January to September 2013	
  ..........................................................................................................	
  7	
  
Figure 8: Number of staffs employed by EWSA in water department from April to September 2013	
  .................................	
  7	
  
Figure 9: EWSA Staffs by gender as of September 2013	
  ......................................................................................................	
  8	
  
	
  

LIST	
  OF	
  TABLES	
  

Table 2: List of licensed cleaning companies as of September 2013	
  .....................................................................................	
  8	
  
Table 3: List of licensed companies in solid waste collection and transportation as of September 2013	
  ..............................	
  8	
  
	
  

	
  

	
  

	
  

	
  

	
  
	
  

	
  

	
  
	
  

	
  



	
  
	
  
	
  
	
  

3	
  
	
  

SUMMARY	
  
 

In summary, this report is composed of Water and Sanitation sector and the period under review is from June to 
September 2013. Improved drinking water sources as defined by World Health Organization/UNICEF Joint 
monitoring programme1include protected springs, public standpipes, water piped into dwelling/yard, boreholes, 
protected wells and rain water collection. In Rwanda like in other country, we have different sources of drinking 
water. However this report shows the statistics of only water supplied by Electricity Water and Sanitation 
Authority (EWSA). Total numbers of water subscribers were 122,890 as of September 2013.   

In sanitation we have cleaning companies and solid waste collection and transportation companies. The licensed 
cleaning companies as of September were 19 and the solid waste collection and transportation companies were 
6.  

 

 

 

 

 

 

 

 
 

 

 

 

	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
1	
  http//wssinfo.org/definitions-­‐methods/watsan-­‐categories	
  



WATER 
Figure 1: Water subscribers as of September 2013 

 

Figure 2: Trend in water subscribers for the last three quarters 2013 

 

The total number of subscribers increased by 7% in the third quarter from 114,244 in the second quarter to 
122,890in the third quarter.  
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Figure 3: Market share of water subscribers as of the last three Quarters 2013 

  

The city of Kigali has the largest market share of water subscribers compared to other provinces where the 
Eastern Province has 14% , Southern Province has 12% , Northern Province  has 10% and the Western Province 
has the least with 8%.  

Figure 4: Water subscribers per category as of September 2013 

 



99% of water subscribers belong to the household category and only 1% belongs to industries category. 

 

Figure 5: Water production per plant as the 3rd Quarter 2013 (m3).  

 

Figure 6: Trend in water production as the last three quarters 2013 
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Figure 7: Water loss from January to September 2013  

 

Figure 8: Number of staffs employed by EWSA in water department from April to September 2013 

There are 445 employees in the water department all of which are technical staffs, and 92% are male where as 
8% are female as it is shown below,  

 



 

	
  

Figure 9: EWSA Staffs by gender as of September 2013 

 

SANITATION SERVICE PROVIDERS 
Table 1: List of licensed cleaning companies as of September 2013 

 

 

Table 2: List of licensed companies in solid waste collection and transportation as of September 2013 

1 ISUKU KINYINYA COOPERATIVE  
2 UBUMWE CLEANING SERVICES 

1 DUSABANE 
2 FIRST CLEANING COMPAN 
3 NEW LIFE COOPERATIVE 
4 ESCOM UNLIMITED 
5 CALL ME 
6 TRUSCO 
7 ASK RWANDA 
8 DAMU 
9 GREEN SPACE LTD 

10 SHINE RWANDA LTD 
11 ENVIRO CLEANERS INTERNATIONAL 
12 SINAIUS CLEANING SERVICES LTD 
13 KG HARVEST CO LTD 
14 EQUINOX 
15 GENERAL BUSINESS ENTERPRISE LTD 
16 GROUP ENVIRONMENT SERVICES LTD 
17 COVEGAPROH 
18 WOMEN TOGETHER DEVELOPMENT 
19 TOP CLEANERS LTD 
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3 REAL CLEANING LTD 
4 AGRUNI 
5 UMURIMO MWIZA LTD 
6 REAL ENVIRONMENT PROTECTORS(REPROTECT) LTD  

 


