
																																													 	
ANNOUNCEMENT 

 

As announced on 5th August 2020, regarding the use of smart meters in motorcycle transport 

services, Rwanda utilities Regulatory Authority (RURA) would like to remind the General Public 

the following: 

 

1. From Saturday, 15th August 2020, only moto taxis with smart meters are permitted to 

operate in the City of Kigali (CoK). Moto taxis without smart meters will be facilitated to 

obtain them, before they are allowed to operate; 

2. Moto taxi drivers operating in provinces will continue to operate without meters, till 

implementation of smart meters is extended to all the provinces (at a later time). However, 

they are required to adhere to cashless payment methods; 

3. Passengers in CoK are required to use ONLY moto taxis with smart meters, and adhere to 

cashless payment methods (through the meter). Please be aware that moto taxis without 

meters are operating illegally; 

4. Moto taxi drivers are reminded to drive safely on the road in order to maintain their safety 

and that of commuters; 

5. Moto taxi drivers and passengers are reminded to strictly observe all COVID-19 preventive 

measures put in place by GoR; 

6. The implementation of the use of motor taxi smart meters will continue to be monitored, 

to insure the general public interest is met; 

 

For more information: 

• Email: info@rura.rw;  Transport services hotline: 2222 

 

Done at Kigali, 14th August, 2020 

	

 

  

 

Date: June 19, 2020 
Ref: 0472/CSI/DG/RURA/020 

P.O Box: 7289 Kigali-Rwanda                                                                                        E-mail: info@rura.rw 
Telephone: +250 252 58 45 62                                                                                      Website: www.rura.rw 
 
 

 
Director General, 
National Identification Agency, 
Kigali – Rwanda. 
 

Dear DG, 

 

Re:  VUP beneficiary’s phone numbers validation  

Reference is made to letter with ref: No NC/KM/293/20202 dated 20th May 2020 from Local 

Administrative Entities Development Agency (LODA) requesting facilitation to validate VUP 

beneficiary’s phone numbers;  

Considering that the LODA requires this validation to enhance process of digitizing payments to 

the beneficiaries of the Social Protection Monthly Support via mobile phone numbers;     

Noting that this is in line with the GoR policy to promote digital payments, RURA has no objection 

to LODA’s request to validate VUP beneficiary’s phone numbers provided that NIDA takes 

adequate precautions to safeguard its internal services. 

We thank you for your usual cooperation. 

 

 
 
Cc:  

- DG, LODA 
 
  



																																													 	
ITANGAZO 

 

Nk’uko byatangajwe tariki ya 05 Kanama 2020, ku bijyanye n’ikoreshwa ry’ikoranabuhanga rya 

mubazi mu ngendo za moto, Urwego Ngenzuramikorere (RURA) ruributsa abaturarwanda ibi 

bikurikira:  

 

1. Guhera kuwa Gatandatu, tariki ya 15 Kanama 2020, moto zifite mubazi nizo zonyine zizaba 

zemerewe gukora mu Mujyi wa Kigali. Moto zizaba zidafite mubazi zizafashwa kuzibona 

mbere yo kwemererwa gukora; 

2. Abamotari bakorera mu Ntara barakomeza gukora nta mubazi kugeza igikorwa cyo gutanga 

mubazi kigeze mu Ntara (mu gihe kiri imbere). Ariko nabo bagomba gukurikiza uburyo bwo 

kwishyurwa hifashishijwe ikoranabuhanga. 

3. Abagenzi mu Mujyi wa Kigali barasabwa gutega moto zifite mubazi gusa; kandi bakishyura 

bifashishije ikoranabuhanga (binyuze kuri mubazi). Turabamenyesha ko moto zidafite 

mubazi zikora mu buryo butemewe; 

4. Abamotari baributswa kugenda neza mu muhanda mu rwego rwo kubungabunga umutekano 

wabo ndetse n’uw’abagenzi.  

5. Abamotari n’abagenzi baributswa kubahiriza ingamba zose zo gukumira no kwirinda 

COVID-19 zashyizweho na Leta y’u Rwanda; 

6. Ishyirwamubikorwa ry’ikoreshwa rya mubazi kuri moto rizakomeza kugenzurwa, kugirango 

inyungu rusange zigere ku banyarwanda nk’uko biteganywa. 

 

Ku bindi bisobanuro, mwasobanuza RURA munyuze: 

• Email: info@rura.rw; Umurongo wa serivisi zo gutwara abantu n’ibintu: 2222 

 

Bikorewe i Kigali, 14 Kanama 2020 
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